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A D N I‘ ABU DHABI NATIONAL INSURANCE COMPANY

Date: 27/06/2018
To: ADNIC Providers in Abu Dhabi and Al Ain

Ref. No: PRQP/27/06/2018

Sub: Update in E&M Codes Billing Rules

Dear Provider,
Greetings from ADNIC !

We would like to bring to your attention about updates made in E&M codes billing rules by DOH as
available within Circular No.US/19/18 dated June 12, 2018.

Kindly note that effective July 1, 2018, the following will be applied on General Practitioners (GPs) billing
as directed by DOH:

1. All GPs must code their E&M as per coding guidelines.

2. ADNIC will pay GPs upto level 2 regardless of complexity unless the healthcare facility comply with
Primary Health Care Standard.

The above will NOT apply to GPs working in Emergency departments.

The onus will be on providers to keep ADNIC informed if their facility receives "Primary Health Care"

status from DOH in-order to update our system accordingly to avoid any unnecessary rejections and re-
submissions.

GPs claims with Level 3 & 4 will be rejected effective July 1, 2018 except for facilities with Primary Health
Care status.

Appreciate your best cooperation and adherence to DOH circular as mandated.

Best Regards,
\‘\

Dr. Nehal Eltrmesany
Senior Manager - Medical Providers Relations, Life, Travel & PA.

Consumer Lines Claims.
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